Get started with
digital payments

Easy manual for Android

Lansstyrelserna




Why a manual?

As many people are now having to self-isolate, with
limited opportunities to move around in the community
and meet other people, the need to be able to pay with
smartphones or tablets has increased. However, for
those who are new to these devices and who do not
have someone on hand that is able to help out, it can
be difficult to get started. The County Administrative
Board has therefore put together a simple manual for
mobile phones and tablets, both for Android and iPhone,
which can hopefully be of help.

The manual can also provide support for relatives and
staff within healthcare and nursing.

The manual is based on Android mobiles in general.
The principle is the same for different brands, but the way
things are displayed on the screen may differ slightly.
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1. Create an account,
a so-called Google
account

a <

A Google account

is needed to download
applications ("apps”)
such as Internet banking,
BankID and Swish via the
Google Play Store service
available on your mobile.




1. Create an account, a so-called Google account

168M,k

1. Swipe your finger stndag 30 september
from the top of the
screen to display the
Settings menu.

PlayButik  Epost Installningar

e
ontakter sages  Chrome

2. Tap "Settings” to access
your phone's settings.




1. Create an account, a so-called Google account

m RS ES 310183 % 1544

Instéllningar
‘== Wi-Fi, Instalining dubbla SIM-kort, mobildata

3. Tap "Users
and accounts”.

Enhetsanslutning
Bluetooth, NFC, enkel projektion

Appar och meddelanden
Tillstand, Standardappar, Tvillingapp

Batteri 3
Energisparlége, batterianvindning

Visning 5y
Bekvémlighet fér Ggat, startskarmstil, textstil
Ljud S
Stér ej, Ringsignal, Vibrera

E Lagring >

Minne, lagringsrensare

Sékerhet & sekretess
Fingeravtrycks-ID, Ansiktsuppldsning, Skrmlas
& I5senord

Anviéndare och konton N
Anvéndare, Cloud, Konton B

Smart assistans
Atkomlighet, HiTouch, Rérelsestyrning

Google
Google-tjdnster

@

System
Systemnavigering, Systemuppdatering, Om >
telefon, Sprak och Sprakinmatning

@

< Anvandare och konton Q: &

4. Tap on the text:
"Add account”.

Anvéndare

+46°

Cloud Aktiverat >

PERSONLIGT

E-post >

Facebook >

Google >

Linkedin >

Messenger >

SoundCloud >

Ooa oMK

Lagg till konto

| mARESe @ BI0I83 % ) 1544




1. Create an account, a so-called Google account

@ ATSE0 @ % 10183 % mm1 1545

< Lagg till ett konto

5. Select "Google”. B ccoknsoom :
@ chaon 3

8 Dropbox >
o Duo >

E-post >
Exchange D
Facebook 7
Foretagskontakt >
Férhandsgranskning av Duo >
Google >
Linkedin

Messenger >
Outlook 2
Personligt (IMAP) >

Google

6. "Create account”. :
Loggain

Anvinda Google-kontot. Las mer

E-post eller telefonnummer

Har du glémt adressen?

Skapa konto |




1. Create an account, a so-called Google account

Google

7. Enter your first and last Skepaiet Google-Hento
name. Then tap "Next”, Ange ditt namn

Fomamn

Margo

Efternamn

Bosero

*  Boston Bosero Bogsera

3]14]5]6]7]8]9

Google

8. Enter your date of birth

Grundlaggande information

and gender. When done, Ange din fodelsedag och ditt kon
tap "Next”. x
' 1972 februari ~ 18




1. Create an account, a so-called Google account

massase

. Googl
9. Create an email address . —_—
S& har loggar du in

fO r y0 ur G 009 | e account. Skapa en Gmail-adress fér inloggning pa

Google-kontot

l Anvéndarnamn

I margobosero| @gmail.com

Al=8 50

10. Enter a new password. g

Skapa ett starkt I6senord

It m ust Conta i n at Ieast Skapa ett starkt lésenord som innehdller en
blandning av bokstéver, siffror och
8 characters. =vmkole

S ]




1. Create an account, a so-called Google account

11. Read through the text.

12. Tick both boxes and
accept the Terms
and Conditions.

Tap "Create account”.

Google

Vill du lagga till ett
telefonnummer?

Om du vill kan du légga till telefonnumret till den
hér mobilen i kontot sa anvénds det i alla tjénster
fran Google. Las mer

Numret anvands till exempel till att
O+ Aterstilla I5senordet om du glsmmer det
B ta emot videosamtal och meddelanden

(G gora Googles tjanster, inklusive annonser,
mer relevanta for dig

Sa har fungerar det

D Google verifierar telefonnumret dé och da
genom att utbyta enhetens uppgifter med
operatéren eller via sms (avgifter kan
tillkomma).

&) Alla verifierade nummer p& den har enheten
laggs till i Google-kontot

matningspartner.

Kombinera data

Vi kombinerar ocksa sadana uppgifter fran clika
tjanster och enheter i detta syfte. Beroende pa
dina kontoinstéllningar visar vi till exempel
annonser utifran information om dina intressen,
vilka vi kan harleda fran anvéndningen av S6k och
YouTube, och vi anvander data fran biljoner
sokfragor for att skapa modeller fér réttstavning
som vi anvénder | alla véra tjénster.

Du bestimmer sjilv

Beroende pé dina kontoinstallningar kan en del av
denna data knytas till ditt Google-konto och vi
behandlar sadan data som personliga uppgifter.
Du kan styra hur vi samlar in och anvdnder denna
data nu genom att klicka pa Fler alternativ nedan.
Du kan alltid @ndra instéllningarna senare eller dra
tillbaka ditt samtycke for framtida data genom att
beséka Mitt konto (myaccount.google.com).

FLER ALTERNATIV

Jag godkénner Googles anvandarvillkor

Jag godkéanner att mina uppgifter behandlas
i enlighet med beskrivningen ovan och
sekretesspolicyn.




1. Create an account, a so-called Google account

13. Tap “Confirm”
to proceed.

Bara for att bekrafta ...

Google-kontot har konfigurerats med
anpassningsfunktioner som
rekommendationer och anpassade
annonser. Dessa grundas pa
uppgifter som har sparats i kontot

Om du vill &ndra instaliningar fér
anpassning och vilka uppgifter som
sparas pa kontot kan du vilja Fler
alternativ.

Google
14. New Google apps Tack Margo

will appear under

margobosere@gmail.com

the password field.

. . . P M2 O
The fl rSt ICOI’] |S Ditt Google-konto ger dig tillgang till allt hos Google -

appar, musik, spel och mycket annat
Google Play Store.

10



1. Create an account, a so-called Google account

JiGicHl.
15. Tap "Play Store”. E)Sp

Teman

Play Butik ngar  Galleri

Kontakter Kamera

B NE@ 7 .0l60%m13:13

Image of Google Play Store.

STARTSIDA  SPEL FILMER BOCKE

(-] o i 9 1
Fér dig Topplistor ~ Kategorier Redaktione..  Fa
Nya och uppdaterade spel MER

MARVEL i DragonClty : SimCity i Hung

Strike Force Buildlt Shar

43% 46% 45% 45%

Rekommenderas for dig MER
4 ) @ NYHETER .

KAnALE

Swish i Bolibompa : SVTNyheter : Helix

betalningar

41 38+ 38+ 43%

Annonser] Vara férslag

11



1. Create an account, a so-called Google account

=] -] BREQG T 57%m13:21
G v accountd X &
If you want to check
Or Change the Settlngs D) accounts receivable N
of your Google account later Q. accounts payable N
you can access it via the @  accounts.google.com
http://accounts. google.com
URL: accounts.google.com 610 Cokmeaahiinpd e el s
L . 4 1
avgora slumra avskurna

TR234)56)7181°9j0
qiwlefritlyjulijolr]ad
alsfidlflgihljifk]l]ola
Mz xfc|v]bfn]|mEs

0# ©3 / sv . .com Ga

12



2. Download a banking
app and Mobile BankID

We will cover two things
A. How to download and install a banking app 14
B. How to download and install Mobile BankID 21



A. How to download and install
a banking app

Banks that have mobile banking apps and issue BankID:

* Danske Bank

+ Handelsbanken

+ ICA Banken

+ Lansforsakringar Bank
* Nordea

- SEB

+ Skandiabanken

* Sparbanken Syd

+ Swedbank

- Alandsbanken

You can find the banking apps for these banks on Google Play
Store. On the next page we will tell you how to download
a banking app.

@ HandeISbanken Im banken mLHnsféjrsﬁkringar
Nordea ¥ skandia? Sparbanken Syd
Swedbank §§ ALANDSBANKEN

14



2. Download a banking app and Mobile BankID

Below is a step-by-step guide to how
to download and install a banking app
on your mobile

1. Tap the triangular
icon with the text
"Play Store”.

15



2. Download a banking app and Mobile BankID

2. Enter the name of your STARTSIDA  SPEL  FILMER  BOCKE

o o - 0 9
bank and search. mw o e e T
Nya och uppdaterade spel MER

Cube i Legendary; : Gardenscap : Spac
Escape: P.. Game of H es Shoc
4% 44% 46% 46%
Spel du kanske gillar MER
A4 10 12|13
o o
H i‘ | - s G
S
=21 7/8[9
Happy I Minrdj ¢ Sudoku i Orde
Glass (minrdjare ...
43w 46% 46% 46+

Véra férslag

o w K[

< XX mobilbank X
3. Example: I choose Q
Mobile Bank by Q
tapping that line. Q —
Q
Q,

mobilbank - sverige

mobilbank

mobilbank foretag

16



4. Tap "Install”.

5. Tap "Open”.

2. Download a banking app and Mobile BankID

17

@ s sE=r @ % & 100 % - 08:57
< Google Play Q
Mobilbank -
Sverige
Ekonomi

Nr51 Ropuléraste appama

]

39% 1mn+ 3]
10tn recensioner  Nedladdningar PEGIZ
5756263 . el phd
115005
srsams
> L
el 0 0 DO OO QOO0
alweln Tiviu10 A

> alsoFamakLoa

s app for bankarenden i mobilen

Zxcvenm

Liis mer
FREECELL T © 36100 % .- 08:57
< Google Play Q
Mobilbank -
Sverige
Ekonomi

MNe 5 Populéraste appama

|




2. Download a banking app and Mobile BankID

6. The app is configured.

7. Choose to log in with VALJ INLOGGNINGSSATT
an e-code (card reader) e .
or personal code. Fesonioes P

Mobilt BankID >
|

" e-kod (kortlasare) oy

18



2. Download a banking app and Mobile BankID

muRvsE=p © % & 99 % - 08:59

= @)

8. Enter your personal < ekod (kortlasare)

identity number. | [ 1o7200180eer |
Tap "Log in". —P

[] Kom ihdg mig som anvandare

madssesE= © % & 99 % m- 09:00

Logga in med e-kod

9_ Start the Card reader Kontrollkod (till kortlasaren)

704 150

Svarskod (fraf kortlasaren)

by inserting the bank card.
Then follow the instructions
to log in.

Instruktioner for inloggning

1. Starta kortldsaren genom att satta i
kortet

2. Tryck pa knappen LOGIN.

3. Ange kontrollkoden i kortlasaren och
tryck sedan pé OK.

4. Ange kortets PIN-kod och tryck pa OK.
5. Ange kortlasarens svarskod i faltet
*Svarskod' och tryck pa 'Logga in'.

]

oog
9990 -
-.OOQ.
2 ®




2. Download a banking app and Mobile BankID

% & 98 % W 09:06

10. You are now logged Rl >
. . Kapitalkonto e
into your mobile

. ej i bruk -
banking app. '

Personkonto -
Kapitalforsakring - -

() L
()

Privatlan CF .
Bolan E AL
BETA‘LNINGSMDTTAGARE >
AL AL R AL S

6| Betala till
Betalningar |Overfor till mig Anda

20



2. Download a banking app and Mobile BankID

B. How to download and install
Mobile BankID

In order to pay with your mobile phone, you need a digital
ID, known as e-identification. There are currently three
approved electronic identification schemes: BankID from
the banks, AB Svenska Pass and Freja eID+. The method
used most often for payments is Mobile BankID, which you
order via your bank on the Internet.

If you do not yet have access to online banking, you must
visit your bank branch to get started. The manual can

be helpful once you are back home.




2. Download a banking app and Mobile BankID

atel

1. Tap the triangular e
icon with the text '
"Play Store”.

2. Enter "Mobile BankID” = GooglePlay

STARTSIDA

in the search box. BT

Fér dig Topplistor  Kategorier Redaktione.. Far
Nya ach uppdaterade spel

4

i Legendary. } Garﬂenscn» H
Escape P Game of H...
a8 a4% 4.5« A,h-

Spel du kanske gillar MER
Y4 1|2[3
| 2ls's &
S
7/8/9
Happy i Minrdj i Sudoku i Orde
Glass (minrdjare ...
23 a6% 26% 26

[Annonser] Vira forslag

+ B¢

22



3. Select by tapping
the line.

4. Tap "Get” and then

tap "Open”.

2. Download a banking app and Mobile BankID

23

W TELA = 14:37 78 56%@)
Q Bankid| © Avbryt
> bankid

Q. bankid sékerhetsapp
Q. mobilt bankid

2. bankid i Artiklar

Wl TELIA = 14:32 J@59% @)

Q, bankid © Avbryt

o ram BankID sékerhe

BankID 4% 4 vc

BankiD

EZRE) RS
- 4n 5 6 4o | 5m 6w
E 7 8 9 7 voms 8 9w
EEmEEE - o a o
A\ ARTIKEL

Hamta de popularaste apparna 2019

@ 4§ = & Q

Idag Spel Appar Arcade ssk




2.

5. Log in to your Internet
bank and order Mobile
BankID. The way the
information is displayed
in the Internet bank may
vary depending on which
bank you use. If you
encounter problems,
please contact your
bank. Then tap "Get
BankID” on your mobile.

. Enter your personal
identity number and
the activation code you
receive via text message
from your Internet bank.

Download a banking app and Mobile BankID

ﬂu‘ou

iD

BankID

Logga in pé din internetbank och
bestall Mobilt BankID

2. Klicka darefter pa knappen "Hamta
BankiD" nedan.

Hamta BankiD Om BankiD
ﬂo:on - A

¢ Tilbaka Hémtar BankID (1/3)

—>

Aktiveringskoden fir du frin din bank nir du
hamtar Mobilt BankID.

1 2 aBc 3 oer
4 cni B B mno
7 pors 8w O wxvz

o5

24



2. Download a banking app and Mobile BankID

7. Please choose an
identification code that
has at least 6 digits. This
is the code you will use
to identify yourself using
your BankID.

8. Test Mobile BankID
by entering your code.
Then tap "Identify”.

=

ﬂo:aa - -\

¢ Tilbaka Himtar BankiD (2/3)

Wil en kod (minst 6 siffror) fér legitimering och
underskrift.

1 2 nec 3 oer
4 cHi 5 6 Mo
7 Pars 8 1uv Q wxvz

= |

= K

ﬂn-on - -\

Avbiryt Legitimering

Férnamn Efternamn

Jag legitimerar mig hos:
Test av Mobilt BankiD

1 2 Asc 3 oer
4 om 5 6 mno

7 Pars 8wy O wxvz
Q 0 Legi-

timera




3. Download and pay
with Swish

qwish@

We will cover

mmoOo®®

Download the Swish app 27
Pay with Swish 29
Approve payment 30
Pay with Swish - extra features 31
Swish - History 33

Settings - Favourites, those you often pay via Swish 34



3. Download and pay with Swish

A. Download the Swish app

1. Tap the triangular
icon with the text
"Play Store”.

2. Type Swish in the
search box, tap search
when it appears and
download the Swish
app as instructed.

STARTSIDA SPEL FILMER BOCKE|

Fordig  Topplistor  Kategorier Redaktione Fa

Nya och uppdaterade spel MER

Happy
Glass
43+

Vara forslag

+ 3 (

27



3. Download and pay with Swish

< Introduktion
3. You must connect

. ) Logga in pa din bank och anslut
a mobile number " dig till tjansten Swish.
to SWlsh . When you Iéadi?Dner och aktivera Mobilt
open the SWiSh app for Ladda ner BankID-appen
the first ti me, you will ) Sé tillbaka ti(ljl Swish och Klicka pa

nappen nedan for att aktivera

receive instructions on tente

what to do. The first
step is to log in to your
Internet bank. The
way the information is
displayed in the Internet
bank may vary depending
on which bank you use. If A /
you encounter problems,

please contact your bank.

28



3. Download and pay with Swish

B. Pay with Swish

/"2f23 wl EJ\
o

1. Open the Swish app

and tap "Swish”. ()

oo
[=E]

Visa QR Skanna

D Historik
2. Enter a mobile number _ :
/18.43 i\
or tap the plus sign to x swisha  £3 2
access your contacts list. .
#070_ [}
Enter the amount. G G (e

Add a message *so ke
(optional). '
Tack for lanet! (%]

Tap "Swish”. This does @ Sickamed ation
not mean that the
money is sent. In the
next step, you can check

the recipient. #k Swisha N

29

J




3. Download and pay with Swish

C. Approve payment

18:521 -
(smn Chg
Avbryt UNDERSKRIFT i

x ANN-MARGRETH NILSSON

1. Check the information. () pescteie o
Sign using the security _~Be.opp:so,om

| Mottagare: BERTIL NILSSON
C O d e . Mobilnummer: +4670 I
Meddelande:

2. The tick and shooting
stars show that payment
was successful.

Din betalning ar skickad! |

27 nov. 2019, k1 18:56

Bertil Nilsson
+46 70 I

50 kr

Tack for lanet!

(Hswishw X

\——=—j

30



3. Download and pay with Swish

D. Pay with Swish - extra features

1. Tap "Send with a card”.

2. Select the type of card
you want to send.

* AL P——

31

/18:43 R
X Swisha = 2
Bertil Nilsson
070 (X}
Cred
Belopp
50 kr
Meddelande 15/50
Tack for lanet! (]

Swisha i)

/14:20 w7 .\

X Valj kort @

Y Ap
T =
y i
BESS

»la

Valj kort




3. Download and pay with Swish

/15220 R 4]

X A _Ringsignal ?

3. Tap the icon. The back ‘

of the card is shown. . &

Tap “Select card”.

Jag ville bara paminna dig
om hur grym du ar!

(Belopp)

—5.

‘ Qg TAC

o J

32



3. Download and pay with Swish

E. Swish - History

m2:23 .-"-?EJ\
b eeiried &
1. Tap "History” to see your =
received and sent Swish | )
payments.
Visa QR Skanna
\—__—/
(e =)
X ?
n n
2. Under "All” you can Historik

See a | I inCO m I ng a nd # Alla Mottagna Skickade
outgoing Swish payments.
g g p y . Bertil Nilsson 50 kr

You can also tap

" Received " Or ”Sent"- Fil Mun och Fotmala... 115 kr
b Mun och Fotmala... 125 kr
-30 kr

0 Mariann Lydén

i
Bertil Nilsson

‘ Bertil Nilsson ~2 ke

33



3. Download and pay with Swish

F. Settings - Favourites, those you
often pay via Swish e P

12:23 A 4 ]
ﬁ &

oo
i

1. Tap the Settings symbol.

Visa QR Skanna

D Historik

= N

< ?

Installningar

2. Tap "Favourites". '
¥7  Favoriter

i))) Blippa och betala i butik

@ Systeminstallningar

ﬂ Ljud i appen O

@ Om appen

34



3. Tap "New favourite”.

4. Enter the name and
phone number or tap
the plus sign to access
your contacts.

35

— @

3. Download and pay with Swish

= 7

& Favoriter 7 ?

Benny Jonasson

Fredrik Nilsson
L]

X Ny favorit

v Klar

QWERTYU I OPA

1

ASDFGHUJKLOA

4 ZXCVBNM &

123 mellanslag




5. Tap the "Enter” arrow.

6. You can find your
favourites in the payment
view, directly under the
text "Recipient”.

36

3. Download and pay with Swish

Telia G0 Yl K. [R1100 % .- 06:19

X Ny favorit

Namn

Niklas mobil

Nummer

t+46 70 NN

Telia (2 il K. 100 % .- 06:20
DS Swisha ?
el
o3
v
Mottagare ®

Niklas mobil Ny favor

Belopp

Meddelande

X Skicka med ett kort

Swisha D

d @) ]




4. Security information
from the police

Important things to consider:

+ Never use your card reader or BankID at the request
of someone who contacts you.

* No genuine organisation would ever ask you for your BankID
by phone. Not the bank, not the police, not the post office.

* No genuine organisation would ever ask for your password via
email. Not the bank, not the police, not Microsoft, not Google.

* Fraud via fake phone calls is rising sharply.

* Many people lose their money by being tricked into providing
their card details and codes or asked to log into their bank.

+ A suspected fraud alert will appear in the user's app in the
event of an attempt with several concurrent logins. Please
contact your bank immediately.

37



Contact Skania County
Administrative Board:

Catharina Hellstrom Engstrom, Tel. +46 (0)10 224 13 72
catharina.hellstrom.engstrom@lansstyrelsen.se

Lisbet Smolka Ringborg, Tel. +46 (0)10 224 16 36
lisbet.smolka-ringborg@lansstyrelsen.se

Read more on our website:
www.lansstyrelsen.se/skane/betaltjanster

Created in cooperation with the County Administrative Boards.
Photo: Most Photos
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